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N6parum Na6uaynnx

Ibragim Gabidulin

CrpaxoBaHue. OT NpPoOCTOro K CIoXKHOMY

Insurance. From Simple to Complicated

JaHHeIM  Mamepuanom Mel HAYUuHaem
Yuks1 nybaukayud o Mupe, 8 Komopelli Xome
00HAXO0bl KAXXOOMY U3 HAC NpUXOOUMCA OKY-

HAaMoCA, — 0 Mupe cmpaxosaHus. Pedakyus

XKYpHAA NOJy4una mdccy OMK/UKO8 Ha
mamepuansl [peza KpacHosa o cekpemax
6aHKoscko2o Oena. Pewus npooomxume
«npoceemMumMesibCKy» memMamuky 0718 Ha-
wux Yyumamerneu, Mbl menepe y2iybumca
8 memMy CmpaxosaHus. [0e u y K020 MOXHO
U HyXHO cmpaxosameca? Ha umo obpa-
wame eHUMaHue? Kmo makou cmpaxosou
6poKep U 8 yeM €20 omJiu4Ue om CMpaxo-

8020 aeeHma’?
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With the piece below, we are starting off a
series of articles about the world which every

one of us has to immerse into at least once -

about the world of insurance. The Magazine
editors got a voluminous public response to
the pieces by Greg Krasnov about the secrets
of banking business. Having decided to stay
onwith the “educative”threadforourreaders,
now we will delve into the insurance topic.
Where and whom one can and should get
insured by? What needs to be paid attention
to? Who is an insurance broker and how they

are different from an insurance agent?



W. I: NaBante HayHem cHavyana. Yto Takoe cTpaxoBka? B Kakux cny-
Yyaax Mbl 3aKniouyaem cTpaxoBou porosop? Mpusepy B npumep ceba:
Yy MEHA HEeCKONIbKO BMAOB CTPAXOBOK, B TOM UuC/e U MeAULMUHCKas, 1
CTpaxoBaHUe >KN3HW, 1 aBTOCTpaxoBaHme. [lanbHoBMAHbIE Noan CTpa-
XYIOTCA 3apaHee, TaK e Kak CTaBAT CUrHaam3aumio B KBapTupe, He fo-
Xnpasacb, Korga nx orpabat! iHorga cTpaxoBKa sBnseTca obs3aTtesnb-
HOWM — K NpUMepy, KOoraa Bbl MOKynaeTe MawwuHy 1 6aHK ob6sA3aTenibHO
TpebyeT ee CTpaxoBaHVA AN BblAauy KpeguTa.

A. C.: A KaK MpaBUbHO 3acTpaxoBaTbcA?

W.T.: JaBanTte gna Havana pacCyaum, y Koro Ham cTpaxosatbca. Mepen
BaMw Cpa3y BCTaHeT npobriema Bbibopa: 06paTUTbCA K CTPaxoBoMy 6po-
Kepy 1AM HanpAMyio B CTPaxoBYto KoMnaHuto. B yem pasHuua? Ha nep-
BbII1 B3rNAg, Nyylle CTpasy MATY B CTPAXOBYIO KOMMAHMWIO U HaNpAMYO
3aKJOUYNUTb C HEel JOroBop. 3a4em NIaTUTb KOMUCCUOHHBIE? U B STOM-TO
1 3aKJI04aeTcAa OCHOBHaA olMbKa xenatoLwmx 3acTpaxoBatbeal Mokyn-
Ka nonwuca Hanpamyo o6oraeTca Jopoxe 1 cpasy, U BnocneacTaum!

A. C.:MNouemy Tak? [MpoAcHuTe getanu...

W. I: Tlpumem OKOHuaTeNbHY0 CTOMMOCTb nonuca 3a 100 eguHnl. B
Hee yxe 3anoXeHbl OT 15% KOMWCCUOHHbIX. M ecnn Bbl npuxoguTte B
CTPaxoBytlo KOMMNaHWo, BamM Tam npogaayT nonvc no 100-npoueHTHo
ero CToumocTU. A MOCKOJbKY fi — BpoKep, A N3HaYanbHO BaAeio LieHoM
B 85% 1 CO MHOI MOXHO ToproeaTtbcsa! M HacueT npoLeHTa Mbl y»>ke [o-
roBapviBaemcs. ECnu KnueHT MHe BbirofieH (a Tak OblBaeT NpakTnyeckn
BCerga), A fato emy ckuaky nobosnbuue. Bce npospayHo! I mon KnueHTbl
OCTaloTCA MOMMM Ha gonrue rogpl. MpocTo npeacTaBbTe: y YenoBeka
HacTynaeT cTpaxoBoe cobbiTe. TofbKO A CNocobeH BbIMMATUTL emMy
[eHbr1 B yKa3aHHbI B floroBope cpok! MoTomy uto 1, bpokep, oTBeyato
COOCTBEHHBIM KOLIENbKOM 338 BO3MOMHYIO HENMopsAAOYHOCTb CTPAaXoB-
wukKoB. Tak-To! EcTecTBEHHO, 6aHKaM NOJOOHBIN pacKyiag HEUHTEPECEH.
BaHK MoxeT 1 60% KOMUCCUOHHBIX 3a/T0XNTb B LIEHY MONCA — U KITNEHT
06 3TOM HUKorfa He y3HaeT! 3To peanbHas npobnema — HefoCTaToYHasA
NHGOPMUPOBAHHOCTb HAacENEeHNS.

A. C.: MoHAaTHo. KynuTb BbirogHee y 6pokepa. W aeHbrn 6pokep Bbl-
nnatuT 6bicTpee. ECTb Nn elle Kakme-To NOABOLHbIE KaMHW, pa3nnyms?

W. T EctectBeHHO! CyLLecTBYIOT CKPbITble, He3aMeTHble YenioBeKy 6e3
lopuanyeckoro obpasoBaHnaA NyHKTbI JOroBopos! K nprumepy, NyHKTUK
B [JOrOBOpE, B KOTOPOM 3HAUMTCA «eC/n aBapus JOnyLieHa Mo HEOCTO-
POXHOCTW Y HEBHUMATENbHOCTW», MOXET BacC NIMLWIMNTb NpaBa Ha nony-
YeHue CTPaxoBo BbinnaThl BoobLle! A Baww 6pokep 06a3aTenbHO Npo-
CMOTPUT OFOBOP, NPOBEPUT €ro Ha Hanmume Noao6HbIX LPUANYECKNX
NIOBYLLEK W UCKIIOYNT TaKOWM NYHKT Aake M3 TUMOBOro AOoroBopa cTpa-
X0BOW KoMnaHuu! /I 6pokep CONpoBOXAAET K/MEHTa BO BCeW npoLe-
nype cTpaxoBoro cnyyas! K npumepy, Ha MeCcTo aBapuy Bble3XaeT Hall
KOMMCCap U coCTaBnsAeT akT coBMecTHO ¢ TAU. YT1obbl, Kak 3To ObiBaeT
WHOrAA, He NOABUIINCL Yepes TPU AHA NPefnofiIoKeHNs, YTo BoguTeNb
6bIN NbAH, N He NPULLIOCh HUKOMY HUYEro 0Ka3blBaTb.

A. C.: l 3Hato, uTO Bbl MHOTO NyTellecTByeTe, obLlaeTeCb CO CBOMMU
3apybexHbiMu Konneramu. Kak o6CcToAT fena co CTpaxoBaHWeM 3a py-
6exxom?

W. I.: B pa3BuTbIX CTPaHax CTPAxOBble KOMMaHWUM CBOVMMM MONMCaAMK
He TOPryloT. 3TUM 3aHUMAIOTCA UCKNUMTENbHO GpoKepbl. B Toin xe
AMepuiKe Ha OfHY CTPaXoBYIO KOMMNaHWIo NpuxoanTtca 230 6poKepCKux
KomnaHui, B KaHage — 83.Y Hac xe, B YKpauHe, Bcero 58 6pokepcKimx
komnanuin! Bcero! Ha Bcio cTpaHy! Yto genaet 6pokep? OH pa3mella-
eT PUCKN KJIMEHTOB B HafileXHbIX CTPaXOBbIX KOMMaHMAX, Ha BbIFOAHbIX
ONA CTpaxoBaTena ycnoBusxX, a He 3aHMMaeTCA Npofa<el NoNnCcoB KOH-
KPEeTHOW CTPaxoBOW KOMMaHUK, Kak 3TO AeNaloT areHTbl.

I.G.: Let’s start from scratch. What is insurance? In which events we get
an insurance policy? | will tell you about myself as an example: | have
a couple types of insurance policies, in particular medical insurance,
life insurance, and car insurance. Proactive people get insured well
in advance, which is also the case with the burglar alarm installation
in their apartments without experiencing a burglary first! Sometimes
insurance is compulsory, for instance when you are buying a car and
the bank inevitably demands that you get the car insured to grant you
aloan.

A.S.: And what is the right way to get insured?

I.G.: First, let’s consider where we should get insured at. Immediately
you will be faced with the problem of choice: whether you should
approach an insurance broker or the insurance company directly.
What is the difference? At a first glance, it's better to go directly to an
insurance company and to contract with it directly. What is the use of
paying a fee? This is exactly where insurance-seekers make the primary
mistake! Purchasing a policy directly will cost you more both straight
away and ultimately!

A.S.: Why is that so? Specify please...

I.G.: Let's assume that the final cost of a policy is 100 percent. It already
holds in itself a fee of 15% and up. And if you come to an insurance
company, you will be sold a policy at 100 percent of its worth. And
since I'm a broker, from the outset | have the price of 85% available and
you may as well bargain with me! And the interest rate is negotiable.
If the client is lucrative for me (which is almost always the case), | give
them a bigger discount. No catch - everything’s transparent! And my
clients stay mine for years to come. Simply imagine: a person has had an
insured event occurring. Only | have the capability of paying them the
money claimed within the term set out in the policy! Because |, a broker,
warrant my own wallet against a potential fraud by insurers. You see?!
It's a no brainer that banks largely oppose the deal. A bank can include
even a 60% fee into the policy price and the client will never find out!
It's a real issue with the people not being aware enough of the matter.

A.S.: It's clear. Ones saves more when buying from a broker. And one
gets paid faster by the broker. Are there any other pitfalls, differences?

I.G.: Naturally! There are tacit provisions in policies, which are
unnoticeable to an individual having no legal background! For instance,
a small clause in the policy which reads that “if a road accident took
place due to negligence or carelessness” can disqualify you for claiming
indemnity at all! And your personal broker will read through the policy,
scrutinizing it for similar legal pitfalls, and will get the clause excluded
even from a standard contract of the insurance company! Plus a broker
supports the customer throughout the entire claim procedure! For
example, our claim surveyor goes to the accident scene and drafts the
accident report together with the traffic police officers. In order not to
have, how it happens from time to time, allegations three days later
that the driver was drunk, and not to be forced to prove anything to
anybody.

A.S.: | know that you travel a lot and share experiences with foreign
fellow businessmen. How it is with insurance abroad?

I.G.: In more developed countries, insurance companies do not sell
insurance policies. Brokers do, exclusively. In the U.S. alone, there are
230 brokerage firms per one insurance company, the figure being
83 in Canada. By contrast, in Ukraine there are only 58 brokerage
firms! Altogether! For the entire country! What does a broker do?
They underwrite clients’ risks with reliable insurance companies upon
conditions which are beneficial for the individual getting insured;
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B 3Tom KonoccanbHas pa3sHuua. Y, noBTopiocb, MMEHHO Mbl, Hpoke-
pbl, CBOVM KOLLIENbKOM FrapaHTUpyeM NopAf0YHOCTb CTPAXOBLLUKOB.

A. C.: A Tenepb HacToAWwMI NKOe3! PacckaxuTe, Kakre ObiBaloT BUAbI
CTpPaxoBKu?

W. I.: iTak, BOT TP OCHOBHbIX BMAA CTPAXOBKW, C BbIBOPOM KOTOPOIA

and no sales of policies of a specific insurance company, unlike agents
do. It makes a huge difference. And again | will repeat myself, with our
own wallet we guarantee the insurers’ decency.

A.S.: And now is the real FAQ part! Tell us about the types of coverage?

1.G.: So, here are the three principal types of insurance coverage each

CTaJIKMBaeTCA Ka)K,U,bII‘/'I aBToBnageneu.

KACKO. 310 komnnekcHoe CTpaxoBaHVe aBTOTPaHCMOPTHbIX
PUCKOB, B KOTOpble BXOAWUT 3aliMTa camoro aBtomobuns ot ATI,
Kpaku, CTUXUIAHbIX 6eACTBUIA, MOXKapa, HeCYACTHbIX ClyYaeB U T. A.
Monuc KACKO moxeT BKtoYaTb JOOPOBOJIbHOE CTPAXOBAHME rpax-
[aHCKOWN OTBETCTBEHHOCTU Mepeq TPETbMMM NIMLaMK, a TakKe CTpa-
XOBaHVe BOAMTENA U NAcCa)KMPOB OT HECYACTHOTO Cyyas BO Bpemsa

npebbiBaHUsA B 3acTpaxoBaHHOM aBTomobune. Monnc KACKO npeg-
1 ronaraeT BbiNnaTy BO3MELUEHUA B Clyyae Kpaxxun UIn NoBpexaeHuns
aBTOMOOUNA, rMbeny nnm nosnyyeHna yBeunin BOAUTENEM MM nac-
CaXKMPOM, HO He MOKpPbIBAET ywwepd, NPUUYUHEHHBIA TUYHOMY UMY-
LecTBy BOAUTENA UNW NAcCaKMPOB. ITOT BMA CTPaxoBaHWA ObiBaeT
YacTUYHbIM 1 NoAHbIM. Mpu yacTnyHom KACKO, Hanpumep, B nepe-
YeHb CTPaXOBbIX C/lyYaeB MOXET ObITb He BKJTIOUEH PUCK «Kparka aB-

TOMOOUNA».

OCAIO (o6szatensHoe CTpaxoBaHWe TrpaXxAaHCKO-NpaBOBOW
OTBeTCTBeHHOCTM aBToBnagenbues). C 1 AHBaps 2005 roga Ha OCHO-
BaHWMM 3aKOHOAATENbCTBA 06A3aTENbHO CTpPaxoBaHMe aBToMobuns,
obecneyvBatoliee Bo3MelleHVe BpeAa, NPUUYNHEHHOTO »KN3HW, 340-
POBbIO /MM NMYLLLECTBY TPETbIMX L, B pesynbrate ATT.

C'rpaxosal-me BOAMTENA N NAaCCaXXNPOB OT HeECYaCTHOro ciy4vasn.
3 Takon B/ CTPaxoBaHUA NpeanycMaTpuUBaET BbiMnaTy BO3MeLleHNA

npn HaHeCeHUN Bpeaa 340POBbIO (B cnyvae CMEpTVI) BoONTENA NN
NacCa*XnpoB, Haxo4ALWMNXCA B TOAHCNOPTHOM CpeacTBe, BCNenCcTBME

HeC4aCTHOro cjy4as.

motorist faces to choose from.

CNC (Comprehensive and Collision insurance.) It is a
comprehensive insurance against motor vehicle risks
covering the very car against road accidents, carjacking,
natural disasters, fire, incidents etc., voluntary third party
liability, and the driver and passengers against bodily
injury while riding in the insured car. A CNC insurance
policy provide for indemnity in the event of the death of
the driver or a passenger, carjacking of, or damage to, the
car, and does not provide for the same for a bodily injury
to the driver or passengers, property damage, or other
potential trouble. The insurance coverage may be either
partial or full. Subject to a partial coverage, for instance,
the insured events do not include carjacking or car theft.

CMTP (Compulsory Motor Third Party Liability insurance.)
Effective since January 1, 2005, the law requires that
motorists must get their cars insured to cover indemnity
against harm or damage caused to the lives, health, and/or
property of third parties as a result of a road accident.

Insurance coverage for a driver and passengers against
accidents.

The insurance policy typically covers indemnity when harm
is caused to the health (in the event of death) of the driver or
passengers riding in the vehicle, as a result of a road accident.

A. C.: MopBoas NTOrM Halleln ceropHsALHen beceapl, CKaXkeM, 4To Te-
nepb Kaxgomy 13 untatenern NoHATHO, Y KOro HY>KHO CTPaxoBaTbCA 1
B YeM OT/IYME CTPAXOBOro OBpoKepa OT CTPAXOBOro areHTa. A 0 Uem
NMoroBopvM B criegytowmii pas?

W. [: Mpepnarato B cnepyowmin pa3 NoroBopuTb O HaKOMUTESTbHOM
CTpaxoBaHuu.

VEPR'S FILE

ra6upynux U6parum A6aynosuny

1946 r. - popuncs B 1. Camape (r. Kyinbbiwwes)

1972 r. - okoHumn Knesckoe BbiCllee NHXeHePHO-aBNaLMIOHHOE yuunuLie
1972-1985 rr. — paboTan B UHCTUTYTe M. YKanosa

1985-1993 rr. - paboTan B Knesckom nHctutyTe BBC, oTKyza yBonuncsa B
3anac B 3BaHNV MOJIKOBHMKa

1993-2003 rr. - paboTan CTPaxoBblM areHTOM

2001 r. — 3apermcTpupoBan TOProByto Mapky «[lepgan»

2003 r. — nonyunn NULEH3Mio 6pPoKepa 1 3aperncTPUpPoBasl KOMMaHWIO B
Buge OO0 «CrpaxoBoi 6pokep «[denan»
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A.S.: To bottom-line our current conversation, let’s say that now every
reader has a clear idea of where to get insured at, and how an insurance
broker differs from an insurance agent. And what is the topic of our
next-time talk going to be?

I.G.: My suggestion is that next time we talk about accumulative
insurance.

Gabidulin, Ibragim Abdulovich

1946 — born in Samara (aka Kuibyshev) city

1972 - graduated from the Kyiv Engineering and Air Force Academy

1972-1985 - employed with Chkalov Institute

1985-1993 - employed with the Kyiv Air Force Institute with subsequent
retirement to the reserve having the rank of a colonel

1993-2003 - worked as an insurance agent

2001 - got the Dedal trade mark registered

2003 - obtained a broker’s license and got a company named Dedal
Insurance Broker LLC registered




